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This brochure is not a contract and provides general 

information only. For contract terms, conditions and 

eligibility, please refer to the vehicle service contract 

from Alpha Warranty Services, Inc. The vehicle service 

contract obligor is either Alpha Warranty Services, 

Inc. or United Service Protection, Inc. (PO Box 20949 

St. Petersburg, FL 33742, Florida License #6001600) 

depending on your state. Please refer to the vehicle 

service contract for additional details.
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Eligibility up to 10 model years and 

125,000 miles.

Unlimited mileage term length.

Dedicated PriorityOne support lines.

Coverage for electric and hybrid vehicles.

PriorityOne Unlimited is Alpha Warranty’s premier 

protection plan. This plan covers most parts on your 

vehicle, with only a small number of exclusions listed 

in the contract. PriorityOne Unlimited offers many 

benefits including a dedicated PriorityOne support 

line, unlimited mileage terms, and enhanced eligibility 

for commercial and lifted vehicles. 

Award-winning customer service and claims.

One of the best customer ratings in the industry.

BENEFITS

-2021 Customer Service Department of the Year

American Business Awards.

Nation-wide coverage.

-4.4-star rating on Google with more than 1,400 reviews. 

Roadside assistance.

Increased resale value.

Rental assistance.



ELIGIBILITY: Up to 10 model years and 125,000 miles. 

All parts on the vehicle are covered, except for a small list 

of exclusions listed in the contract. Below are examples of 

parts that are covered. Please see contract for full terms 

and conditions.

ENGINE: Balance shaft, balance shaft bearing, balance 

shaft bushing, cam followers, camshaft, camshaft adjuster 

seal, camshaft bearings, camshaft drive sprocket, camshaft 

pulley, camshaft solenoid, case half seals, chain tensioner, 

connecting rod, connecting rod bearings, crankshaft, 

crankshaft main bearings, crankshaft pulley, crankshaft 

seal, cylinder barrel, cylinder head, cylinder head gasket, 

cylinder head valve, dip stick tube, distributor, eccentric 

shaft, engine, internal lubricated parts, engine mount, 

seals and gaskets, engine torque strut, exhaust manifold, 

exhaust manifold gasket, exhaust valve, harmonic balancer, 

idler pulley, intake manifold, intake manifold gasket, intake 

plenum, intake runner solenoids, intake valve, knock 

sensor, oil cooler, oil filler neck, oil filter bypass valve, oil 

filter housing, oil filter housing o-ring, oil level sensor, oil 

pan, oil pan gasket, oil pressure sending unit, oil pump, 

oil pump gear, oil pump housing, pickup screen, piston, 

piston pin, piston ring, push rod, rocker arm, rocker bushing, 

rocker shaft, serpentine belt tensioner, timing belt, timing 

belt / chain guide, timing belt / chain tensioner, timing 

chain, timing cover, timing gears, valley pan, valley pan 

gasket, valve cover, valve cover gasket, valve guide, valve 

guide seal, valve lifter, valve lock, valve retainer, valve seat, 

valve spring, valve stem seal, variable valve timing actuator, 

and wrist pin.

EV POWERTRAIN: All electrical powertrain parts, for 

example: traction motor 

or drive motor, converters, 

inverter, stator, rotor, damper, 

engine torque strut, engine 

mounts.

TRANSMISSION AND 

TRANSFER CASE: Adapter 

plate, axle bearing, axle seal, 

axle shaft, axle tube, bell 

housing, carrier bearing front 

differential, center support 

bearing, companion flange, 

constant velocity joint, 

differential, differential / 

drive axle housing, differential 

bushing, differential carrier, differential internal lubricated parts, differential pilot bearing, 

differential pinion bearing, differential pinion gear, differential pinion seal, differential pinion 

shaft, differential ring gear, differential seal, differential seals and gaskets, differential 

washer, drive chain, drive shaft, drive shaft gear, drive shaft seal, drive shaft yoke, seals 

and gaskets, drum, flex disc, flywheel / flexplate, input speed sensor, locking hub, main 

shaft washer, output shaft, output speed sensor, parking pawl, planetaries, propeller shaft, 

ring and pinion, shell, shift bushing, shift cables, shift forks, shift interlock solenoid, shift 

rails, shift solenoid, shifter assembly, shifter linkage, slave cylinder, slip yoke, speedometer 

cable, sun gear, synchronizers, torque converter, torque converter clutch solenoid, 

transmission, transmission case / housing, transmission control module, transmission 

electronic shift control unit, transmission extension housing, transmission internal 

lubricated parts, transmission mount, transmission oil cooler, transmission oil, transmission 

oil pan, transmission oil pan gasket, transmission output shaft seal, transmission pressure 

regulating solenoid, transmission range sensor, transmission seals and gaskets, universal 

joint, vacuum modulator, valve body, valve body separator plate, viscous coupling, wheel 

bearing and hub assembly, wheel bearing, and wheel hub.  

EV TRANSMISSION: All internally lubricated parts of the transmission and transaxle, for 

example: bushings, main shaft washers, oil pump, output shaft, drive chain gears, drive 

chain, drum, planetaries, sun gear, shell, and bearings. Shift linkage, throttle position sensor, 

transmission mounts. Transmission and transaxle cases are only covered if damaged by an 

internally lubricated part of the transmission or transaxle.

FUEL SYSTEM: Accelerator pedal / gas pedal, accelerator pump, boost control valve, 

carburetor, cold start injector, fuel control valve, fuel door actuator, fuel gauge, fuel gauge 

sender, fuel injection control module, fuel injection pump, fuel injector, fuel injector nozzles, 

fuel level sensor, fuel pressure regulator, fuel pump, fuel pump resistor, fuel rail, fuel seals 

and gaskets, fuel selector valve, fuel tank, fuel tank pressure sensor, fuel tank sending unit, 

idle air control motor / actuator, manifold pressure sensor, mass air flow sensor, metal fuel 

delivery lines, poppet valve, stepper motor, throttle body, throttle position sensor, vacuum 

pump, and waste gate.

ELECTRICAL: 4x4 switch, alternator, ambient temperature sensor, antenna control module, 

back up lamp switch, body control module, brake / stop lamp switch, bulkhead connector, 

cabin temperature sensor, camshaft sensor, clutch interlock switch, crankshaft sensor, 

cruise control amplifier, cruise control module, cruise control servo, cruise control servo 

cable, cruise control switch, cruise control transducer, day time running lights relay, defrost 

module, diagnostic connector, digital instrument cluster, dimmer switch, direct ignition 

cassette, direct ignition system, dome light relay, dome light switch, door ajar switch, door 

pin switch, seals and gaskets, switches, electronic combination entry, system / key-less 

entry system, electronic instrumentation cluster,  control module, flasher, hazard switch, 

headlamp control module, headlamp switch, headlamp washer motor, headlamp washer 

motor relay, heater / A/C blower motor speed switch, horn, horn relay, horn switch, idle 

speed control motor, ignition cable, ignition coil, ignition cover, ignition distributor, ignition 

lock cylinder, ignition module, ignition switch, inertia fuel cut-off switch, instrument panel 

printed circuit board, instrument panel / gauge / cluster, interior lighting module, knock 

sensor, mileage computer, multi-function switch, neutral safety switch, oxygen sensor, 

oxygen sensor relay, pick up coil, pigtail plug, power antenna motor, power door lock 

actuator, power door lock switch, power mirror motor, power mirror switch, power seat 

module, power seat motor, power seat switch, power window control module, power 

window motor and regulator, power window motor, power window regulator, power window 

relay, power window switch, powertrain control module, prom, rain sensor, rear defroster 

switch, reverse indicator switch, seat adjuster, seat heater element, seat heater switch, 

seat memory switch, seat track, solar sensor, starter, starter drive, starter solenoid, sunroof 

control module, sunroof power motor, sunroof track assembly, tape players, trunk lamp 

switch, trunk release actuator, trunk / liftgate solenoid, turn signal switch, underhood lamp 

switch, valet switch, voltage regulator, window regulator, windshield washer fluid level 

sensor, windshield washer pump, windshield washer pump switch, windshield wiper motor, 

wiper arm, wiper module, wiper motor, wiper relay, wiper transmission, wiring harness, 

wiring repair, and yaw rate sensor.      

COOLING: Belt tensioner, block heater, coolant flange, coolant level sensor, coolant nipple, 

coolant recovery container  expansion tank, coolant temperature sensor, fan clutch, fan 

module, fan motor, fan relay, fan shroud, system seals and gaskets, heater control valve 

/ hot water valve, heater core, radiator, radiator cap, thermostat, thermostat gasket, 

thermostat housing, water pump, water pump housing, and water pump seal and gaskets.

SUSPENSION: A-frame, 

automatic ride control, 

ball joint, coil spring, coil 

spring seat, control arm, 

control arm bearing, 

control arm bushing, 

control arm bushing 

bracket, control arm shaft, 

electronic compressor, 

lateral arm, lateral link, leaf 

spring, radius arm, radius 

arm bushing, solenoid height sensor, 

spindle, spindle supports, stabilizer 

bar, stabilizer bar bushing, stabilizer 

bar link, strut bearing, strut mount, 

compressor relay, seals and gaskets, 

thrust arm, thrust arm bushing, torsion 

bar, torsion bar bushing, torsion bar mount, track bar, trailing arm, trailing arm bushing, 

variable dampening, VDS actuator, VDS compressor, vds control module, VDS mode 

selector switch, VDS seals and gaskets, and VDS solenoid height sensor.

HEATING AND A/C: A/C accumulator and receiver dryer, A/C check valve, A/C compressor, 

A/C compressor clutch, A/C compressor clutch bearing, A/C compressor pulley, A/C 

compressor relay, A/C compressor shaft seal, A/C condenser, A/C evaporator core, A/C 

field coil, A/C fittings, A/C idler pulley, A/C idler pulley bearing, A/C seals and gaskets, air 

door actuator / motor, automatic climate control programmer, blower motor, blower motor 

resistor, blower speed switch, climate control module / unit, compressor cut-off switch, 

condenser fan, expansion valve, heater / A/C control assembly, orifice tube, and pressure 

cycling switch.

STEERING: Center link, drag link, idler arm, pitman arm, power steering fluid reservoir, power 

steering pump, power steering pump seal, rack and pinion gear, rack and pinion housing, 

rack and pinion internal lubricated parts, rack and pinion seals and gaskets, rear wheel 

steering, RWS control valve, RWS electronic control unit / solenoid phase control unit, RWS 

power cylinder pump, RWS shafts and couplings, RWS steering box, steering angle sensor, 

steering box / gear, steering box / gear housing, steering box / gear internal lubricated 

parts, steering box / gear seals and gaskets, steering column, steering column shaft and 

coupling, steering column tilt lever, steering internal tilt mechanism, steering knuckle, 

steering position sensor, steering relays, steering seals and gaskets, steering sensors, 

steering shaft, steering wheel lock, telescoping steering wheel, tie rod, and tie rod sleeve.

BRAKES: ABS accumulator, abs control module, abs electronic control processor, ABS 

isolation dump valve, ABS main relay, ABS master cylinder, ABS override button, ABS 

pressure modulator valve, ABS pump / motor, ABS relay valve, ABS reluctor rings, ABS 

reservoir, ABS seals and gaskets, ABS wheel speed sensors, ABS wheel speed sensor 

harnesses, brake adjusters, brake drum backing plate, brake fluid pump, brake line (metal), 

brake pressure modulator valve, brake proportioning / combination valve, brake seals and 

gaskets, brake / stop lamp switch, compensating / proportioning valve, disc brake caliper, 

electronic brake control module, hydraulic control unit, hydro boost, master cylinder, 

metering valve, parking brake cable, parking brake control, parking brake equalizer, parking 

brake release motor, parking brake warning switch, power brake booster, power brake 

booster check valve, power brake cylinder, pressure modulator valve, traction control 

module, traction control switch, and wheel cylinders. 

DRIVE BATTERY PACK: Battery pack (hybrid and electric vehicles only).

HI-TECH: Charging Port, DVD players, Blu-ray players, CD players, infotainment or 

media control unit, LCD screens, parking sensors, cameras, Bluetooth® and other phone 

communication systems, alarm systems, collision avoidance systems, keyless entry 

system, satellite communication systems (e.g., OnStar), driver information displays, internet 

access systems, lane departure warning systems, blind spot detection systems, park assist 

systems, tire pressure monitoring systems, adaptive cruise control system, radio, powertrain 

control module.

WHAT IS COVERED: 

OPTIONAL COVERAGE


